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Neubauer G). Aug, 266. 


Editorial: Lessons about qual- 
ity from the IOM report on 
Medicare (Wyszewianski L). 
Apr, 119. 


Editorial: Practice guidelines: 
Will they have an impact in 
high-tech cardiology? (Eagle 
K). Dec, 448. 


Interview: Reasonable expecta- 
tions: From the Institute of 
Medicine (Lohr, KN, Schyve 
PM). Dec, 393. 


Medicare: A strategy for qual- 
ity assurance, V: Quality of 
care in a changing health care 
environment (Lohr KN, Don- 
aldson MS, Harris-Wehling J). 
Apr, 120. 


Presentation of drug pre- 
scribing guidelines and physi- 
cian response (Lipowski EE, 
Becker M). Dec, 561. 


Review of medical care in cited 
nursing homes: Key areas of 
deficiency (Keay TJ, Taler 
GA). Jul, 222. 


Systems versus performance 
problems: A peer review orga- 
nization’s perspective (Brooks 
JHJ, et al). May, 172. 
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Continuous quality improve- 
ment of Pap smears in an 
ambulatory care facility 


(Pachciarz JA, et al). Jul, 229. 


Continuously improving 
patient care: Practical lessons 
and an assessment tool from 
the national ICU study 
(Shortell SM, et al). May, 150. 


Cross-functional, integrative 
team decision making: Essen- 
tial for effective QI in health 
care (Fargason CA, Haddock 
CC). May, 157. 


Developing shared decision- 
making programs to improve 
the quality of health care 


(Kasper JF, Mulley AG, 
Wennberg JE). Jun, 183. 


Editorial: The Achilles’ heel of 
quality management: The 
human quotient (Strasser S). 


May, 156. 


Editorial: Inputs and outputs 
for coronary artery bypass 


grafting (Nash DB). Apr, 127. 


Editorial: Understanding the 
dynamics of hospital quality 
measurement (Healy JM). Sep, 
283. 


How to start a direct patient 
care team (McEachern JE, 
Schiff L, Cogan O). Jun, 191. 


Implementing clinical guide- 
lines: A quality management 
approach to reminder systems 
(Murrey KO, Gottlieb LK, 
Schoenbaum SC). Dec, 423. 


Integrating total quality man- 
agement and quality assur- 
ance at the University of 
Michigan Medical Center 
(Creps LB, et al). Aug, 250. 


Is QA antiquated, or was it at 
the right place at the wrong 
time? (Goonan KJ, Jordan 
HS). Nov, 372. 


Lessons learned from an early 
attempt to implement CQI 
principles in a regulatory sys- 
tem (Gustafson DH). Oct, 
333. 


Letter: An alternative inter- 
pretation to systems problems 


(Goldman R). Nov, 354. 


Managing transitions: Assur- 
ing the adoption and impact 
of TQM (Kaluzny AD, 
McLaughlin CP). Nov, 380. 


A methodology for QI in the 
coronary artery bypass graft- 
ing procedure involving com- 
parative process analysis 
(Kasper JF, Plume SK, 
O’Connor GT). Apr, 129. 


A patient transport pilot qual- 
ity improvement team (Sullivan 
N, Frentzel KU). Jul, 215. 
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The physician and employee 
judgment system: Reliability 
and validity of a hospital 
quality measurement method 


(Nelson EC, et al). Sep, 284. 


Reply: An alternative inter- 
pretation to systems problems 
(Brooks JHJ, Renz KK). 

Nov, 355. 


A roundtable discussion: 
Hospital leaders discuss QI 
implementation issues (Joint 
Commission). Mar, 78. 


Systems versus performance 
problems: A peer organiza- 
tion's perspective (Brooks JHJ 
et al). May, 172. 


Total quality management in 
a hospital (McCabe WJ). Apr, 
134. 


Total quality management in a 
300-bed community hospital: 
The quality improvement pro- 
cess translated to health care 
(Hughes JM). Sep, 293. 


The use of continuous quality 
improvement methods in the 
development and dissemina- 
tion of medical practice guide- 
lines (Burns, et al). Dec, 434. 
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See quality management. 
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Utilization management/ 
review 


The financial benefits of an 
effective hospitalwide quality 
assurance/utilization manage- 
ment program (Shockney L). 
Aug, 259. 


Implementing practice guide- 
lines through a utilization 
management strategy: The 
potential and the challenges 
(Ellrodt AG, et al). Dec, 456. 


New methods for evaluating 
utilization management pro- 
grams (Payne SMC, et al). 
Oct, 340. 
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